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Neilson Ski Holidays and Expedia were rated as providing the best online customer experience, in research
conducted by Global Reviews.

Global Reviews measured the online experience of customers on the websites of six package holiday
companies: Club Med, Crystal Ski, Esprit Ski, Mark Warner, Neilson and Sunsail.

The research group also measured the experience of online customers on the websites of five travel agents:
easylJet, ebookers, Expedia, Lastminute and Opodo.

In the study, consumers were asked what features were important to them when searching, considering,

selecting and purchasing their holidays online.
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Neilson was rated as the best of the package holiday websites on customer experience criteria, scoring at 57

per cent.

In second place was Crystal Ski, scoring 48 per cent, followed by Club Med, with a score of 46 per cent, Mark
Warner with 44 per cent, Sunsail with a score of 40 per cent and Esprit Ski, 28 per cent.

According to Global Reviews, Neilson scored highest because of its consistent performance across all categories
rated — website utility, discovery, find, booking and customer support.

www.globalreviews.org
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Our main rental suppliers operating worldwide are : Alamo | Budget | Thrifty | Easycar | Opodo | Ebookers | Expedia | Economy | Holiday Autos | SixT
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